
As part of MetLife's continued commitment towards enhancing your online experience, we are 

excited to announce the launch of our redesigned Accident & Health experience! This is one of 

several steps we are taking to provide you with a more seamless product servicing experience.

Now more than ever, you need easy 
access to your company’s benefits.

We’ve made it easy for you to manage your benefits online.

MyAccounts

“I want to” links now take the user 

to a redesigned experience with 

fewer clicks.



Beneficiary Management

Beneficiary changes are now 

updated within hours.

Claim Intake

Claim intake has been streamlined to 

remove fields that are not critical for 

claim processing. In addition, the 

covered condition selected during 

intake will drive the required 

documents ensuring that claims get 

the information needed upfront during 

intake.

Claim Center

Claim Center cards will now show the 

most recent claim status per 

dependent. Dynamic links based on 

claim status will take you to the new 

claim intake, new claim history view, 

and to the new document upload 

screen.



Claim History

Claim history will pull in all Accident 

& Health claims for the user and 

dependent(s), as well as display 

the various statuses - paid, partially 

paid, denied, pending (info needed) 

and under review (no info needed).

Documents

All Accident & Health 

Correspondence/Certificates will be 

displayed. Clicking on the document 

hyperlink will open the PDF.
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